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What Does
Smart Secretary Do?

« Automates Communication
Handles calls, emails, messages, enquiries, and follow-ups using Al-driven
workflows tailored to your business.

- Manages Scheduling & Appointments
Books, reschedules, sends reminders, and reduces missed appointments—
ideal for clinics and service businesses.

« Runs Back-Office Admin
Creates documents, updates CRM/EHR, logs tasks, and coordinates
workflows so staff can focus on meaningful work.

4 Built on the VisionXY7/ R
Al Workflow Engine
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The Real Problem
SMEs Face

"Admin work is overwhelming, costly, an
slowing organisations down.

- v

Most SMEs, clinics, and service businesses lose
hours every day to manual admin, answering
calls, scheduling, inbox overload, and repetitive
communication. Staff become overwhelmed,
customer replies are delayed, and important
tasks slip through the cracks. Existing
enterprise automation tools are too expensive
and too complex for smaller organisations.
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What Smart Secretary
Goals

Automate Everyday Improve Response Make Al Affordable
Admin Work Speed & Accuracy & Practical For SMEs

/ Smart Secretary Assistant removes\ / Al-powered workflows ensure \ / VisionXY7 brings enterprise-grade \

repetitive tasks by automating messages are answered faster, automation to smaller organisations
communication, inbox triage, appointments are handled reliably, by providing simple, safe, affordable Al

scheduling, documentation, and and operational steps are followed assistants designed for real-world
follow-ups — giving staff more with consistent quality — reducing operations.

\copocity to focus on meaningful wory \ missed tasks and delays. / \ /
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e ’ Input Capture &
Understanding

H OW S m q rt Sec retq ry / Smart Secretary Assistant ingests \
Works Behind the SCENES | cme aatase monsstios e

by intent — enquiries, bookings,

Smart Secretary Assistant uses VisionXY7’'s Al workflow engine follow-ups, actions, or documents —
to capture incoming tasks, understand intent, apply business \ using domain-specific rules. /
rules, and execute admin actions automatically. It connects
communication channels, schedules, documents, and internal Workflow Execution
systems to run routine work end-to-end — safely, consistently, & System Actions
and 24/7.

nr / It performs the required steps \ |

automatically: sending replies, scheduling
appointments, updating CRM/EHR,
generating documents, logging actions,
Qescaloting complex tasks to a humcm/
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Smart Secretary

| | Understand

Capture Incoming Decide & Apply Take Action Monitor, Log &
Requests Intent & Priority Rules Automatically Improve
(Emails, messages, The assistant VisionXY7’s workflow It replies, schedules, All actions are tracked
forms, calls, and tasks identifies whether engine applies business updates CRM/EHR, for accuracy, audit,
are collected into one the item is an rules, templates, generates documents, and performance
intelligent inbox.) enquiry, booking, compliance or assigns tasks to optimisation.
follow-up, document, requirements, and logic. humans.
or internal task.
o
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Appointment Customer / Patient
Booking & Reminders Enquiry Handling

Key U se Cq Ses fO r / Reduces missed \ /Replies to common questions,\

appointments, handles forwards complex queries,
cancellations, sends and ensures No message is
reminders, and manages missed across email, forms,
clinic/service schedules. and SMS.
Smart Secretary Assistant is designed to streamline the \ / \ /

workflows that consume the most time inside SMEs, clinics,

and service organisations. By automating enquiries, Use Case 3 Use Case 4

scheduling, follow-ups, documentation, and daota updates, it .. .
reduces operational burden and frees staff to focus on Administrative Deployment and

high-value tasks. FOIIOW'UpS feedback |00p

/ Automates follow-up \ /Generotes documents, Iogs\

sequences for clinics, SMEs, actions, updates CRM/EHR,

consultants, and service ) .
, , manages internal checklists,
providers — a use case directly .
and ensures operational

validated in your healthcare

, consistency.
pilots. / \ /
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What Smart

Secretary Helps
You Overcome

Removing operational bottlenecks that slow SMEs and clinics
down.

4 A

Missed Enquiries &

Slow Responses

/ Inconsistent \

Follow-Ups &

4 A

Overloaded Admin &

\ Documentation /

Manual Scheduling

\_ Y
/ High Cost & \

Complexity of

\ Enterprise Al Tools /
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Expected Outcomes
of Smart Secretary

60% 92% 70% 80%

40-60% Reduction in 2x—3x Faster 90-70% Improvement 40-80% Lower s
Manual Admin Tasks Response Times In Customer Operational Costs
Satisfaction
/ Automating \ / \ /Foster replies, smoother\
, , . Automated workflows
communication, Smart Secretary workflows, and consistent
. , .. C e reduce the need for
scheduling, documentation, ensures No enquiry is communication improve N .
. additional admin
and updates frees staff lost or delayed. customer/patient .
. : : staffing.
capacity. experience dramatically.
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Want to Explore

VisionXY7's Al Assistants
or See a Live Demo?

+44 33550 11131

+44 7757 722257
WWW.VISIONXY/.COM
hello@visionxy/.com
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